Susie HR, PHR, CCP
Address ¢ Laurel, MD 20708 ¢ 301.555.5555 ¢ email@email.net

HR Director / Manager

Expertise in Benefits & Compensation Management
Certified Professional in Human Resources bringing more than 15 years of HR Manaement and
strategic solutions to businesses. Track record of excellence in designing e
cost-effective benefits and compensation plans that equally benefit emplo
directly impacting the bottom-line and employee satisfaction and retentiox

¢ Strong ability to integrate benefits and compensation mana
organizational strategy.

¢ Notable experience in overall policies and procedures

¢ Excellent knowledge and ability to apply HR rel

: EEO, ADA,
and develop

Additional Areas of Expertise
HRIS Administration ~ Personnel Manage
Risk Management ~ Customized Retire

contracted
benefits plan

SCA) employees while also maintaining a separate full scope
stablished base pay plan for support staff to ensure FLSA

al annual premium increases. This plan saved $70,000 in its first year and maintains a
low "per employee" cost.

¢ Created a unique benefits plan for federally contracted SCA employees, who for the most
part are persons with developmental disabilities. The plan is funded by the per hour fringe
benefit provided under SCA regulations. Continuously oversee and monitor plan to ensure
compliance with all federal and state laws, regulations and certifications pertaining to
employment in general and specifically employment of persons with disabilities.
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¢ Implemented a 401(a) retirement program for group of federally contracted SCA employees.
The retirement plan is the first of its kind and has grown from a zero balance to over $5
million since its implementation in 2000.

¢ Overhauled organization’s long outdated 403(b) plan for support staff employees,
restructuring employer and employee contributions to create a more equitablegdi
employer contributions. Changes resulted in a 100% increase in employg

ibution of

¢ Rewrote and reclassified position descriptions,
structure for support staff employees — ensuri

hiring and labor practices.

HR MANAGEMENT & POLICY

strategic manage
¢ Integrate budge

employer name, Inc. ¢ 1992 to 1998 ¢ City, State
ame ¢ 1989 to 1992 ¢ City, State

ess and Management, University of State University College
entration in Human Resource Management, summa cum laude

TIONS & LICENSES
Professional in Human Resources (PHR)

Certified Compensation Professional (CCP)
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